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Quality policy of ATON SERVICE LLC for 2021 year

Aton Service LLC's quality policy is aimed at achieving and maintaining the full trust of its customers,
creating and maintaining mutually beneficial relationships with suppliers and manufacturers.

For the successful decision of this task, the company guarantees:

« production of quality products in accordance with the established requirements;

* comprehensive satisfaction of current and study of expected needs of customers;

* maintaining the position of the company, with the constant expansion of its presence in the regions of
Ukraine and access to foreign markets;

» formation of assortment policy taking into account the dynamics of changing consumer needs:

« retention and expansion of regular customers.

The main ways to increase the quantity, quality and safety of products are:

« constant development of material and technical base and continuous improvement of the quality
management system;

+ mandatory compliance with quality improvement requirements at all stages of production, identification
and exclusion of any preconditions that could lead to its reduction;

« creating conditions for each employee to realize personal responsibility for the production of quality
products;

« observance of norms and rules of labor safety;

« professional development of workers, production staff and engineers, ensuring their training and awareness.
In the field of environmental protection, the company tries to:

« reduce the amount of solid waste and ensure that all waste is disposed of safely and legally;

« to prevent unintentional pollution of the environment as a result of an emergency situation.

The company's management constantly analyzes the compliance of the quality management system with the

requirements of the standard DSTU ISO 9001: 2015 in order to continuously improve its effectiveness and

ensures compliance with international and domestic legislation.

The management of Aton Service LLC undertakes to adhere to the Policy on quality and safety of products,

not to make decisions that contradict the Policy, and to inform the company's staff about the results of
activities in the field of quality.



